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IT’S youR PRacCTICe

General Practice

wWThe role of a GP WGP services
wSome other key roles explained wThe differences between countries

The role of a GP ophthalmology (eyes), ENT (ear, nose and throat)

A General Practitioner (GP) is your family doctor and  and dermatology (skin). Many GPs develop ‘special’

for NHS patients. All UK residents are entitled to the  practical procedures such as minor surgery.

cific disease areas. Some also carry out

services of an NHS GP.
GPs assess, diagnose, treat and manage illness. They

GPs are highly skilled doctors who support patients _

throughout their lives. They help you to manage  general health and wellbeing. GPs act as a patient’s
in all aspects of general medicine. This includes best interests to ensure they receive the best and
child health, mental health, adult medicine, the  most appropriate health and/or social care.
diagnosis and management of acute medical and

surgical problems and the management of long- GPs also provide the link to further health services
term health conditions such as diabetes and asthma, and work closely with other healthcare colleagues
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other staff at a GP practice. This can include practiceare generally employed by the NHS.
nurses, nurse practitioners, practice managers, physician
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Some other key roles explained

A GP works with a team of health professionals and

visitors and other allied health professionalanay be

Practice managers

The role and responsibilities of a practice manager
are varied and are different from practice to
practice. Generally, practice managers are involved

in managing all of the business aspects of the
practice such as making sure that the right systems

are in place to provide a high quality of patient care,
human resources, finance, patient safety, premises
and equipment and information technology. They
support GPs and other medical professionals
with delivering patient services and also help to
develop extended services to enhance patient care.

Practice nurses are qualified and registered nurses.

They can help with health issues such as family
planning, healthy living advice, blood pressure
checks and dressings. Practice nurses usually run
clinics for long-term health conditions such as
asthma or diabetes. Nurses can have additional

Practice managers also enable the promotion of
good practice across the local health community

and some work across a group of practices.

Often receptionists will refer to the practice
manager or other senior administrative staff if
they cannot help you with your enquiry or if you
are upset about something and want to raise a
concern. The practice manager is usually the first
port of call for receiving written complaints.

skills and train as nurse practitioners. Some
nurses can prescribe medication and are
called nurse independent or supplementary
practitioners. Other nurses may run minor
ailment clinics and most practice nurses carry
out cervical smears.




staff. Pharmacists, occupational therapists, between practices and some of the roles are briefly physiotherap
midwives, district nursg, health explained below:
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Healthcare assistants support practice nurses
with their daily work and carry out tasks such
as phlebotomy (drawing blood), blood pressure
measurement and new patient checks. They
may act as a chaperone when a patient or doctor
requests one.

g

A health visitor is a registered nurse who has
received training particularly related to babies,
children and pregnant women. Their role is to
provide families with children under five years
old with support and advice around the general
aspects of mental, physical and social wellbeing.

Receptionists and administrative staff

Receptionists provide an important link for patients
with the practice and are your initial contact point
for general enquiries. They can provide basic
information on services and results and direct you
to the right person depending on your health issue
or query. Receptionists make most of the patient

appointments with the GPs and nurses. They also
perform other important tasks such as issuing
repeat prescriptions and dealing with prescription
enquiries, dealing with financial claims, dealing
with patient records and carrying out searches and

practice audits.




GP services wCo Yy I NBE KSI NI [BabeteS tligics O

defined under the General Medical Services Contracadditional services

These services are mainly split into three groups: Practices are expected to provide additional services
essential, additional and enhanced which are briefly but can choose not to. Additional services include:
described below. You can also visit your GP practice ; cervical cytology screening

simply for reassurance if you have particular worries w Contraceptive services

or concerns essential services w Child health surveillance
w Maternity services

Xih9rabRE 8R! aRdLionsaemicishodbie are @/ SNIFAY YA Y2N) A dNBSH
expected to recover, chronic disease managementand  Vaccinations and immunisations
general management of terminally ill patients.

enhanced services
The, ¢oF SERdERSRERGded include: Enhanced s_ervices are .essential or additional service:s
that are delivered to a higher standard, or extra, more
specialised services. Specialised services can cove
health issues such as substance misuse, depression

w Asthma clinics
w Chronic obstructive airways disease clinics
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the terminally ill, the homeless, immigrants, violent
patients and those with learning disabilities. Enhanced

services can include:

wAnNticoagulant monitoring (medication to help
with blood clotting)

wChildhood vaccinations and immunisations
(provided to higher specified standard)

wContraceptive coil fitting (IUD)

wExtended minor surgery

WFlu immunisation

wImmediate care/first response care

wIntra partum care (care to women in labour)

wMinor injury service (for example gluing or
stitching wounds)

wSexual health

other services

Some practices can also offer other, complementary
services. Whilst these services do vary between
practices, they can include:

w Child health and development

w Counselling

w Dermatology

w Dietician support

of

W Monitoring disease-modifying anti-rheumatic drugs
w Ear wax and syringing

cal heart trace)
End of life care
Epilepsy
Lung testing (spirometry)

Medication review clinics (by pharmacists)
Men’s health

Mental health

Pregnancy testing and contraceptive advice
Ring pessary replacement

Stop smoking support

raveladvice

Women’s health

A GP practice can also offer a number of non-NHS
services which are generally paid for by the patient
or their company. These services can include:

W Insurance claims forms

w Passport signing

W Prescription for taking medication abroad
w Private sick notes

W Sports, pre-employment and HGV medicals
w Vaccination certificates

d good praCtiCEprovides access to a wide range
of healthcare services to help address local health needs

and inequalities.




The differences between countries

england

Primary care trusts (PCTs) are responsible for the
planning and delivery of primary healthcare services in
England. In July 2010 the Government announced
plans to abolish PCTs over the next few years and pass
their existing responsibilities to GPs.

Scotland

Local health services in Scotland are managed by 14
regional health boards. Details about the health
boards and individual GP practices are available from
NHS Scotland.

Wales

Primary care services in Wales areordinated by
seven health boards which provide information about
local GP services.

Northern Ireland

In Northern Ireland, a single Health and Social Care
Board is responsible for the overall management of
local health services.
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